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Appendix: ADAPT (Score/Count Summary)

Count Score
600 —3Count _5
524 = Scores
145
500 ¢ 4.02
3.74 T4
3.62 /\\ 3.64 3.64
400 1 V\
435
\/ 3.46 543 3.48
300 + 3.17 T3
+25
200 4
12
100 + 7 50 93 75 83 87
+15
25 23
0 i 1
g9 g2 = S 5 5 = 9 5 =
o . SN = Qx N5 5> 4] o =
= 3 o S 8 >0 - 2 5 3 > ©
g N x (7] g = = ; qc) 5 © E (7)) 8
€82 = 8 o 5 E= - = g .
o3 Og o k) =2 ke
£ 0 c = o s
= 9 : ; : 3
©
<
consulting Gartner

VDSS IT Customer Satisfaction Survey
Findings (Add-On)
September 2005

© 2004 Gartner, Inc. and/or its affiliates.
All Rights Reserved.
Page 1



Appendix: ADAPT (Score/Count Summary)

Count Score
500 — -5
450 L —3 Count 434

Scores T 45
400 +
3.89 1.
3.74
350 + \ 500
o 35
300 + 3.56 3.57 T
250 + 234 + 3
200 4+ 186
170 + 25
150 +
+ 2
100 + 77
+ 1.5
50 +
0 } 1
Less than 1 year 1 to 5 years 51to 10 years 10 to 15 years More than 15 years

Gartner

VDSS IT Customer Satisfaction Survey
Findings (Add-On)
September 2005

© 2004 Gartner, Inc. and/or its affiliates.
All Rights Reserved.

Page 2
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Appendix: ADAPT (Score/Count Summary)
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Appendix: APECS (Score/Count Summary)
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Appendix: OASIS (Score/Count Summary)
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Appendix: OASIS (Score/Count Summary)
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Appendix: VACIS (Score/Count Summary)
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Appendix: VACIS (Score/Count Summary)
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Appendix: VACIS (Score/Count Summary)
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Appendix: VACIS (Score/Count Summary)
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Appendix: VAMMIS (Score/Count Summary)
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Appendix: VAMMIS (Score/Count Summary)
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